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Windows to the World
If the sky is clear, air travel can provide a very different 
perspective than that experienced at ground level. The expanded 
window on the world that one gets from on high can be startling, 
awe inspiring, and educational. I was particularly struck by this phe-
nomenon on a flight between St. Cloud and Minneapolis when I had the 
chance to look down on Interstate 94. The view from the airplane window 
provided a quite different perspective than battling bumper-to-bumper traffic 
during rush hour when driving a car.  
Our CIM programs place a high value on providing these alternative 
“windows to the world.” We take advantage of the strengths and various 
backgrounds of our students and faculty to infuse a variety of views and per-
spectives into our classes and scholarly endeavors.
One way that we have expanded the many perspectives offered in our 
department is through the hiring of new faculty. I’m pleased to announce 
the addition of John Theis, Steve Malikowski, and Robin Ewing. They bring 
with them a broad variety of expertise that complements our existing faculty, 
and we are grateful for the enthusiasm and energy they bring to their work. 
In addition, many of our faculty are active internationally including working 
on grants in Sweden and Moldova, teaching in England, and attending and 
presenting at conferences throughout the world.
We believe it is important to teach our Information Media students the 
value of multiple perspectives as they prepare to work and live in an increas-
ingly global society. Two of our courses in particular, IM 204 and IM 420, 
focus on diverse and global perspectives and the nature of technology and 
information in these changing environments.
We are also fortunate to have students who come to us from a variety of 
countries including, most recently, from China, Japan, Malaysia, Russia, and 
South Africa. Their presence provides richness to our courses that would not 
otherwise be possible.
We keep looking for ways to open these windows to the world within CIM 
and throughout LR&TS in a variety of ways. Currently we are involved with 
delivering interactive and online courses around the globe, expanding access 
to electronic databases covering a wide-range of subject areas, and working 
to improve communications and network services to our students and faculty. 
It is an exciting time in which our windows to the world provide us with ever 
expanding vistas to study and explore.
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Since I was a very young person, I have been fas-
cinated by people and cultures. My fondest dream was 
not simply to travel in foreign countries, but to really 
understand cultures. That interest was only enhanced 
by my time at the AT&T training center, where we 
trained customers from all around the world, each one 
a window on the world, every one of them different, 
and at the same time sharing common human needs 
and desires. Without having had such an experience 
myself, it was difficult to understand in a visceral way 
what a tremendous cultural experience and adjust-
ment my students were experiencing when they went 
to another country for training.  Since moving to aca-
demia, I have had the opportunity to continue learning 
about other cultures, to teach and advise many interna-
tional students, and even to work with several interna-
tional colleagues. But recently, as part of college-wide 
efforts to globalize our curricula, I have seen two of 
these windows on the world widen through two proj-
ects: a design project for Compatible Technologies 
International (CTI) and the PICCLE project.
During the first project, a small group of graduate 
and undergraduate students created training packages 
for a CTI grinder. CTI is small non-profit organiza-
tion based in St. Paul by people who wished to use 
their technical expertise to assist with the problem of 
worldwide hunger. They developed a number of post-
harvest “appropriate” food-processing technologies 
such as the manual grinder for twelve active projects 
in seven countries. Training was required by the mem-
bers of NGOs (Non-Governmental Organizations) that 
delivered grinders to the developing countries and by 
the end users. However, it was the second training 
package that presented the most intriguing chal-
lenges. 
Imagine designing training for women and ado-
lescent children in cooperative businesses who are 
shrewd business people but are not literate in any lan-
guage. Key to the success of the package was the deci-
sion to use digital photography in print documents to 
teach the assembly, use, disassembly, and cleaning of 
the grinder. The model demonstrating the grinder for 
the photographs was a biracial adolescent female who 
looked much more like actual users than other models 
might have. The second key decision was to encour-
age the NGOs and users to 
copy as necessary by not 
copyrighting the training 
materials. The experience 
required each of us to think 
hard about communication 
and culture.
The second window 
on the world has been 
the PICCLE (Pedagogy 
for Intercultural Critical 
Literacy Education) project. 
Since 1996, one CIM course, 
in particular, has been giving me new windows on the 
world: IM 420, Information Technology and Cultural 
Relevance. With my students, I have used computer-
mediated communication to correspond with teachers 
and students in Ukraine, Columbia and Belize in South 
America, China, Taiwan, Germany, and now, as part of 
the PICCLE project, Sweden. This course, designed 
with Keith Ewing several years ago, was designed to 
address the intercultural communications issues and 
possibilities posed by information technologies such 
as Internet communications, web-based instruction, 
and other forms of global computer mediated commu-
nication. Many of our graduates face these issues as 
they enter business or educational organizations where 
clients, colleagues, or students may be international. 
Together with our international partner classes, we 
have formed friendships, made communication mis-
takes, laughed, and explored questions such as: 
•  How do cultural value differences affect global 
communication?
•  How does global communication affect our
cultures?
•  How does culture affect information            
technologies, particularly the Internet?
This spring, the collaboration with a class in 
Jonkoping, Sweden, was part of a grant (PICCLE 
grant) to add global literacy and communication skills 
to courses and create and “disseminate a model for 
the teaching of intercultural critical literacy based 
on the development, implementation, and evaluation 
of curriculum modules at the partner universities" 
(Retrieved from http://www.ed.psu.edu/k-12/piccle/
Two Windows on the World
by Jeanne Anderson
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This summer Chris Gordon, English Department, 
and Mert Thompson, CIM, offered a 15-day study tour 
in Northern England.  Twenty-four undergraduate and 
graduate students participated in the program which 
was based in historic Alnwick Castle in Northumber-
land from July 13 to July 28. The program emphasized 
authors who lived and wrote in the region and exam-
ined the influence that the landscape and environment 
had on their writings. Students created a photographic 
portfolio that documented that influence.
Students enrolled in six undergraduate or graduate 
credits, three in English and three in IM. Coursework 
consisted of a combination of classroom study, speak-
ers, and field trips throughout northern England. The 
program visited such locations as the Bronte Parson-
age in Howarth, home of the Bronte Sisters; Gertrude 
Jekyll’s Garden and the Priory on Holy Island; Rydal 
Mount, Wordworth’s childhood home in Hawkshead; 
Dove Cottage, Grasmere, 
where Wordsworth spent 
his later years; and Beatrix 
Potter’s Hilltop Farm near 
Sawrey. In addition, the participants toured the towns 
of Alnwick, the Alnwick Castle Gardens, and several 
other castles along the northeast coast of England.  
Students also had opportunities for individual side 
trips to such places as Durham, Newcastle, the Farne 
Islands, and Edinburgh. While in England they en-
joyed beautiful, warm weather, not the rainy, gloomy 
conditions many had expected. Marcia Thompson 
accompanied the program and did much of the work 
planning and preparing meals. She also gathered reci-
pes from participants and local establishments and cre-
ated a cookbook as a remembrance of the program.  
About half of the students returned to Minnesota 
at the end of the program while the rest stayed on 
for a few days to a few weeks, touring other parts of 
England, Scotland, Ireland, as well as parts of Europe. 
Students shared their photographic portfolios during a 
follow-up session in mid August.  
Chris and Mert are considering offering a similar 
program during the summer of 2006.
Summer Program in England
by Mert Thompson
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archive/archive.html, 2004). As a part of our respon-
sibilities, colleagues from the US and Sweden created 
new course materials.  We are analyzing the data from 
the pilot project in the hopes of opening more win-
dows to the world.
This summer I was able to finally meet my 
Swedish colleague when she came for a planning ses-
sion, and we were able to share our experience with 
students in an IM 422 course. Later this summer I was 
able to visit Sweden for six intensive days of work 
and planning. In the midst of our labors, which came 
on the heels of several months of work and study, I 
finally (EUREKA!) came to an empirical understand-
ing of culture and cultural adjustment. With luck, 
this EUREKA! moment will enrich my teaching and 
advising. Technology does not teach; teachers do! 
While practicing traditional pedagogy, educators also 
understand that the new (Information) age and the 
increasing omnipresence of technology demands new 
teaching and learning methods, strategies and tactics. 
Becoming familiar and comfortable with the use of the 
new technologies and coming up with adequate teach-
ing methods using these technologies is a priority in 
the teaching practices of the CIM faculty. 
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Families, Significant Adults, and Libraries =
Opening Windows to the World
by Judith Rodgers
My earliest windows to the world were the stories, 
words, and customs of two sets of immigrant grand-
parents and their offspring. While we all lived and 
studied and worked in American society, in our homes 
we were all “a little different” with still-fresh connec-
tions to other places and other practices.  Perhaps as 
coping strategies, family dependence, responsibility, 
and practicality were stressed. One consequence of 
this difference as well as source of schoolgirl embar-
rassment was the sturdy and practical clothing I 
endured—brown anklets and wide-strapped slips in 
junior high while other girls sported triple roll white 
bobby socks and grown-
up slips. My hair was a 
crown of braids. Public 
opinion, particularly in 
junior high, is still harsh 
with those who are differ-
ent—even in small ways. 
Imagine being a Somali 
girl in an American junior 
high. I try to, thanks, in 
part, to early experiences 
with difference.
Language was anoth-
er early window.  In my 
family, I heard Finnish, 
Swedish, and Dutch 
conversations—nearly as 
often as English. There 
were windows to the 
world in the sounds of 
my neighbors, too. The streets resonated with the 
words of other culturally diverse families—mostly 
Polish, Latvian, and Armenian. Although today I am 
not fluent in any of those languages, there remains a 
bond—the sounds and inflections are recognized and 
have a comforting effect. My ears were “tuned” early 
for places I had never been. 
In my opinion, each generation Americans are 
removed from natural exposure to other languages 
and cultures, it becomes easier to discount the ideas 
and practices of peoples other than those of the major-
ity as somehow inferior. Early and continued school 
exposure to languages and cultures becomes more and 
more necessary to keep the windows open. Advocates 
for the study of languages, school integration, and 
magnet schools have this cross pollination in mind. 
So do school library media specialists who arrange for 
resources and experiences beyond those common in 
the local community.
Parents, too, can be window openers. Mine had 
two very different nurturing styles. Dad was content 
to work hard, provide for the physical needs of our 
family, and watch with passive admiration whatever 
my brother and I chose to do. One could say that with 
his fifty years of working 
for the same company, 
Dad paid for the windows 
and enjoyed the scenery 
through us.
Mom was more 
directly involved in the 
view. Convinced that edu-
cation and a world view 
are critical to acceptance 
and success in life, she 
took my brother and me 
to the public library often 
and bought us books and 
recordings whenever 
there was occasion to do 
so. I remember going to 
the circus and afterwards, 
when other children were 
selecting souvenirs from 
the vendors clustered outside the door, being encour-
aged to go instead with Mom to the music store for 
a record album. In hindsight, it is clear that this was 
wise and practical guidance.
As a result—because we went to many circuses 
and travelogues and sports shows—I built a collec-
tion of dozens of albums and memorized every one. 
Looking back now, those recordings were either 
based upon story themes such as the Nutcracker, 
Peter Pan, the Wizard of Oz, Johnny Appleseed, or 
Pecos Bill, or they were recordings of classical music, 
Der Fledermaus, Scherezade, Finlandia, and Strauss 
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Waltzes. While my family lived in a “blue-collar,” 
diverse neighborhood, and my brother and I attended 
the equivalent of today’s “majority of free and reduced 
lunch” schools, our windows to the music and stories 
of other places were wide.
The realization that actual travel outside the 
United States was advantageous took decades to 
develop. Remember, it had required struggle and sac-
rifice for my parent’s parents to come to America and 
to build a life from little. The ship’s records from the 
Luisitania, on which my grandmother arrived in 1911, 
state that she was a seamstress and mother’s helper by 
trade and brought $9.00 with her. We did take family 
car trips to Canada and Mexico, but those glimpses 
lasted only a day or two.
Early windows became doors when I finally ven-
tured into “real” travel four years ago for a profes-
sional conference in Finland. In Tampere, and outside 
of Helsinki, I was immersed in the language of my 
mother’s parents. It was dreamlike to experience bits 
and pieces of the sounds and sights that my grandpar-
ents, Arno and Sanni, had known and left as teenagers 
ninety years before. There was an eerie sense I had 
been there before and was home at last.
Although this first venture should have been an 
easy one, since I have roots in Finland, it took the 
repeated urging of a professional colleague to make 
the decision. It also helped that there were valid 
professional reasons to be there. I am so grateful for 
that extra encouragement. In return, I urge you to 
“go somewhere and see something” when the chance 
comes. It will change your perspectives, and cause 
you to appreciate the opportunities you have while 
bringing to light that there are many things Americans 
can learn to do in healthier, more just, and better ways. 
It is certain that moving outside your comfort zone 
will provide you with much to share with students and 
colleagues.
In May of 2004, another opportunity arose and 
I traveled to England for nine days with a group of 
SCSU College of Education faculty. The venture was 
an International Networking Institute. Our goals were 
to: “gain new global education knowledge and skills 
through interactions with colleagues in an internation-
al setting” and to “develop relationships with inter-
national colleagues that will lead to new networking 
opportunities for faculty and/or students.” This time, 
it was so much easier to say yes and to go with open 
eyes and high expectations.
Because of professional relationships established 
and groundwork laid during the trip to England, the 
first CIM students were able to begin library media 
practicums abroad. Megan Clark, Kristina Halland, 
and Sandi Ferris went to Alnwick, Northumberland, 
England in July as part of a SCSU British Studies 
program. In addition to the courses taken at Alnwick 
Castle (CIM’s Dr. Mert Thompson was one of the fac-
ulty and program organizers), they met with Alnwick 
library staff, investigated library services, and toured 
the mobile library. 
Megan stated, “I learned so much in the library 
and from the professional staff in Alnwick and had a 
great time doing it. I felt very privileged to have been 
able to make this trip, and I am excited to share what 
I have learned with others.” 
A major goal was to gain knowledge of multiple 
perspectives of the issues and concerns of colleagues 
in an international setting. They examined the role of 
staff development and education in British libraries, 
laws and regulation regarding information media, 
short- and long-term plans and selection policies, how 
public libraries in England assist with public school 
curriculum, and how British library learning environ-
ments are created and maintained. May these be the 
first of many opportunities to increase the emphasis 
on global education within professional programs for 
CIM students.
"New Face" on the Newsletter
We've made just a few format and style changes with this issue of the CIM newsletter. There are more 
changes to come next semester. Our goal with these changes: To update the look of the newsletter to reflect 
the changing professional image of our program.
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E-Learning – Peering Through a Frosted Window 
by John Theis
It’s a cold Minnesota day as I scratch the frost 
off the window attempting to read the mobile bill-
boards strolling by my office; some are heading to an 
instructor-led classroom while others busily scan their 
handhelds to review their schedule for the day. I often 
wonder how many of them use technology during a 
learning experience. Of those who do use technology, 
I often wonder if they learn better.  Instructional tech-
nologies in education and the workplace is a topic of 
much discussion. Of the $51 billion spent on training 
in 2003, only 3 out of every 10 use some type of tech-
nology while learning and almost 80% of all learn-
ing experiences involve workbooks and/or manuals. 
Research also indicates that CD-ROMs are used only 
37% of the time and the Internet is used around 54% 
of the time (Training Magazine, Oct. 2004).
The frost on the window is analogous to someone 
attempting to gain clear insight into the definition of 
e-learning. There is simply no clear definition. ASTD 
(American Society for Training Development) defines 
e-learning as:
A term covering a wide set of applications 
and processes, such as Web-based learning, 
computer-based learning, virtual classrooms, 
and digital collaboration. It includes the deliv-
ery of content via Internet, intranet/extranet 
(LAN/WAN), audio- and videotape, satellite 
broadcast, interactive TV, CD-ROM, and more. 
(http://www.learningcircuits.org/glossary.htm)
We are attempting to peer out a window that con-
tinually becomes frosted by the lack of clear defini-
Windows to the World through Faculty Technology Training 
by Rich Josephson and Karen Thoms
IMS (InforMedia Services) within LR&TS pro-
vides software support and training for students, 
staff, and faculty. The IMS workgroup has a faculty 
representative (liaison) assigned to each college.  The 
faculty liaison sets up workshops, training sessions, 
and in-service opportunities involving hardware, soft-
ware, and related issues. These services are offered 
to staff and faculty within each college. Workshops 
and training sessions most often involve small groups 
(5-10 participants), but frequently, smaller groups or 
individuals work on topics of interest. Visit our Web 
page at http://ims.stcloudstate.edu/.
The staff of six (Rich Josephson, Plamen Miltenoff, 
Doris Bolliger, Tom Hergert, Steve Malikowski, and 
Karen Thoms) are all faculty members, responsible for 
working with faculty, staff, and students on campus to 
integrate technology effectively into classes. IMS fac-
ulty members teach 1 or 2 courses per year for CIM, 
sharing their expertise on the latest technologies and 
trends in the field of educational technology. Eileen 
Moccia has joined the IMS staff as an adjunct faculty 
member for the year.
Members of the IMS faculty also help students, 
faculty, and staff with computers and technology 
resources within the Miller Center. The role can be 
loosely defined as a “roving technology reference 
resource.” In this effort, IMS works closely with com-
puter lab consultants and supervisors.
One of the major activities this past year was 
working with the conversion of the classroom man-
agement software WebCT to Desire to Learn.  Some 
faculty at SCSU use D2L as a hybrid to their tradi-
tional class, while other faculty members stretch out 
to the world by offering courses which are solely 
“online” courses. Currently there are slightly less than 
750 class sections using the D2L, whether as a hybrid 
or standalone course.
This past year, IMS faculty completed work on 
a $178,000 grant from the Minnesota Department of 
Children, Families, and Learning (now the Department 
of Education) by producing a multimedia training 
package for teachers of children with emotional and 
behavioral disorders.  We also completed work on a 
$14,980 grant from MnSCU by producing e-learning 
materials. Members of the IMS team attended confer-
ences, workshops, and seminars locally, nationally, 
and internationally.
So just what is IMS’s impact?  Last year (July 1, 
2003 – June 30, 2004) IMS faculty led 228 workshops 
for faculty, staff, students, and lab aides.
New Faculty
New faculty member 
John Theis is a familiar 
face to SCSU. John, alum-
nus of CIM Track III, has 
returned in a different capac-
ity–as Assistant Professor 
in CIM. John received both 
his Bachelor's degree and 
Master's degree from SCSU 
and his Doctoral degree in 
Education Policy and Administration from the U of 
MN. His love of central Minnesota and enthusiasm 
for education and SCSU brought him back to the 
Center for Information Media.
Before becoming a faculty member, John most 
recently worked as the Training and Implementation 
Specialist for a learning company called Intranet U®. 
Here he conducted software training and implemen-
tation and was in charge of project management, e-
learning development, and performance consulting.
Growing up in Cold Spring, MN in a family of 
twelve children, it came naturally to John to want to 
raise his own family in a family-oriented environ-
ment. John has a wife of 16 years, Sandra, and two 
children, Caleb and Rebekah.
Recognizable face, 
Robin Ewing, is a now a 
full-time faculty member in 
Reference. Robin began at 
SCSU as an adjunct faculty 
member in 2003 and worked 
in that capacity for a year 
until being hired as full-time 
faculty. Robin received her 
BBA from the University of 
Oklahoma in 1991 and her MLIS from the U of OK 
in 2001. Before coming to SCSU, Robin worked in 
retail for 14 years as a supervisor, and then decided 
to pursue her Master’s degree. Upon completion of 
her Master's degree, Robin worked at Texas A & 
M University in College Station, TX as a reference 
librarian at the West Campus Library, which serves 
the business and agriculture colleges. These experi-
ences led Robin to SCSU where she is interested in 
the areas of information literacy education and busi-
ness reference. 
Steven Malikowski 
is new to SCSU faculty 
as Assistant Professor in 
InforMedia Services and in 
the Center for Information 
Media. Steve is an alumnus 
of SCSU and is thrilled to be 
a professor at the university 
where his college education 
started. Steve received his 
BA from SCSU in 1990 and his MEd in Curriculum 
and Instructional Systems from the U of MN in 1998. 
In 2004 Steve received his PhD in Instructional 
Systems Technology from Indiana University.
Before returning to SCSU as faculty, Steve 
worked as an Instructional Designer. Most recently, 
he worked as a contractor with PLATO Learning 
in Bloomington, MN; he also worked at Walden 
University, a distance learning university in down-
town Minneapolis. Using these experiences, Steve 
hopes to help give students the same meaningful 
education he received as a student. His interests lie in 
helping others use technology for learning, research-
ing teaching methods, and writing grant proposals. 
Personally, Steve likes to travel and distance run; in 
fact, he has run two half marathons, and intends to 
run a full marathon soon!
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tion. ASTD’s definition of e-learning is extensive and 
ends with “and more,” thus many questions remain. Is 
the use of a self-paced CD-ROM course e-learning? 
Is it e-learning when an instructor uses PowerPoint 
and the Internet to aid in a presentation? Is it called 
blended learning?
St. Cloud State University now has a committee 
(of which I am a member) that has formed to answer 
the question: What is online learning? Ouch. Online 
learning versus e-learning–are they the same thing? 
The committee will wipe a bit of frost off the windows 
and create a standard definition for online learning 
that faculty, students, and administration at St. Cloud 
State University can use.
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Tom Hergert and Doris Bolliger collaborated 
with two colleagues from the University of Oklahoma 
and the University of Georgia to lead a series of dis-
cussions in the strand “Preparing the Professoriate: 
Research, Writing, and Jobs for Grad Students” at the 
annual meeting of Professors of Instructional Design 
and Technology, Wirtz, VA, in May.
In June, Tom Hergert presented, “Multi-Camera 
Video in Action Research on Critical Literacy 
Instruction” at the International Conference on 
Learning in Havana, Cuba.  Doris Bolliger had the 
virtual presentation, “Challenges and Solutions 
in Providing Educators with Multimedia-Rich 
Professional Development Opportunities” accepted; 
her paper will be published in the International Journal 
of Learning, v. 11.
Tom Hergert and Doris Bolliger traveled to South 
Africa for the International Visual Literacy Association 
in October where he presented, “Illustrating Positive 
Behavioral Interventions and Support: Reaching 
EBD Teachers Through a Professional Development 
Multimedia Project.” Doris presented, “Do We 
Practice What We Preach? Considering Visual 
Literacy in the Evaluation of Faculty Web Sites” and 
“The State of Gender Issues in 2004:  An Examination 
of Photographs in Computer Technology Ads.”
Tom Hergert was elected to serve as Vice President 
for a 1-year term for the International Visual Literacy 
Association. Doris Bolliger was elected to the Board 
of Directors for a 3-year term.
In September, J.C. Turner and Doris Bolliger 
presented the session, “Wireless Delivery of 
Streaming Video to Handhelds Using Desire2Learn” 
at the Wireless and Mobile Learning Technologies 
Conference 2004 in Mankato, MN.
Rich Josephson’s and Doris Bolliger’s manu-
script, “Do You Expect Quality in Your Educational 
Experience? Considering Product Life Cycles and 
Business Models in Distance Education” was accepted 
for publication in the Distance Learning magazine. 
Rich Josephson, Doris Bolliger, and Tom 
Hergert attended the Association for Educational 
Communication and Technology annual conference 
in Chicago, Oct. 20-23. Together they presented 
“Reaching EBD Teachers: Politics, Planning, and 
Production of a Professional Development Multimedia 
Project.” Doris also presented the paper, “Progressive 
Evaluation in a Media Production Course.”
Tom Hergert presented, “Creating a Resource: 
Crafting the Positive Behavioral Intervention & 
Supports CD-ROM for the Minnesota Department of 
Education” at the International Child & Adolescent 
Conference XII on Oct. 14 in Minneapolis, MN.
Plamen Miltenoff is undergoing an online PhD 
program with the Konstantin Preslavski University 
in Shumen, Bulgaria. His dissertation topic is about 
online communications among faculty and students. 
 Plamen presented at the Sixth International 
Workshop: “Digital Resources and International 
Information Exchange: East-West.” The Year 2004 
Topic: America and Russia on the Way to Global 
Information Society. The conference was organized 
by the prestigious International Library Information 
and Analytical Center (ILIAC), Washington, DC, 
American Councils for International Education: 
ACTR/ACCELS, Washington, DC. The presentation 
was in cooperation with the library at Sofia University 
in Sofia, Bulgaria. 
Plamen is currently working with faculty and 
students from Moldova (former Soviet Republic), 
Macedonia (former Yugoslav republic) and Bulgaria 
on collecting data regarding use of technology in edu-
cation.  The proposal for the data analysis was accepted 
at the VII World Congress of the International Council 
for Central & Eastern European Studies, which will 
meet in Berlin, Germany in July, 2005. 
Robert Hauptman (Reference and CIM) spent 
his sabbatical reading, writing, and traveling. He com-
pleted THE MOUNTAIN ENCYCLOPEDIA; began 
THE DESERT ENCYCLOPEDIA (by taking almost 
1,000 photos in the deserts); wrote some articles and 
reviews; edited JIE; climbed 22 mountains in 2003 
and 21 in 2004; and played with Kira who is three. He 
will retire in May 2005.
Faculty Update
Note: Our LR&TS faculty have been very ac-
tive, both attending and presenting, as well as 
serving on committees. We ran out of space this 
issue, so [hold the suspense] the Spring 2005 is-
sue will include the remainder of this update.
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In May 2003 Rich Josephson and Doris Bolliger 
were awarded $14,980 for a Learning that Lasts grant 
from the MnSCU Center for Teaching and Learning. 
The project was titled Adoption of Blended Learning to 
the Classroom-Based Environment at St. Cloud State 
University. The funding enabled InforMedia Services, 
in a partnership with Instructional Technologies & 
Infrastructure Services, to purchase a CD/DVD dupli-
cator.   
The purpose of this project was to test the feasi-
bility of adapting an industry computer-based training 
model for graduate and undergraduate education in 
the Center for Information Media (CIM).  In order to 
test this industry model, multi-media products were 
designed, developed, implemented, and evaluated, 
with the idea of using these products as a replacement 
for class lectures and visits by experts in the field. A 
total of  six CD-ROMs were produced containing one 
lecture and five expert interviews. The lecture was 
created with assistance of Luther Rotto while experts 
who volunteered their time were Verdell Beste, Susan 
Meyer, Cheryl Whitcomb, Bob Kochmann, and Sue 
Florman.  
The first module, a lecture on WebQuests, was 
implemented in an undergraduate/graduate level 
course with two sections taught in spring of 2004. 
Students were asked to complete a questionnaire con-
structed by three members of the CIM faculty. In the 
results, students mentioned in the evaluation phase 
that the CD may be particularly a good alternative 
when a person cannot be present during a class ses-
sion or if a class is running behind. The CD also could 
InforMedia Services Tests Flexible Course Delivery
by Doris U. Bolliger and Rich Josephson
Graduate Profile
by Lisa Finsness
As a native of the San Francisco area, I graduated 
with a teaching credential, but my “bread & butter” 
job of food service led me to join a popular restaurant 
company, Victoria Station, where I initially worked 
as a manager and then as a trainer. This job was my 
introduction to technology, as the company had one 
of only two Point of Sale systems in the country (for 
restaurants) at that time. I was then recruited by Mrs. 
Field’s Cookies to be a District Manager in the Bay 
Area. A new life began when our first child was born; 
for six years I left the corporate life to travel and raise 
the first two of our three children. My family and I 
lived in San Antonio, Savannah, and Chicago, before 
deciding that Minneapolis was the place to raise our 
family and “settle down.”
It was in Minneapolis that a part-time opportunity 
as a reading tutor, located in the Media Center of Clara 
Barton Elementary, led me to SCSU and the CIM 
program. It was quite evident to me that the media 
center was “network central” and as a school library 
media specialist, I could put my interests and talents to 
work. Thus, I began my journey to becoming a media 
specialist.
I worked in Minneapolis for six years as a media 
specialist and district mentor before moving to Osseo 
Area Schools as Director 
of Instructional Media & 
Technology. Currently, 
I am pursuing a PhD in 
Educational Policy & 
Administration at the U of 
MN. My passion is advo-
cacy on many levels and my 
goal is to empower others to 
know that their voices make 
a difference. Two mottos that I live by come to mind 
when giving advice to SCSU graduates: “Knowledge 
is Power, but Enthusiasm Throws the Switch” – BJ 
Marshall, and “Find a Way to Make it Work”  – LS 
Finsness. It is important to become active members 
in your professional organization and to discover your 
own leadership qualities. This is of utmost importance 
in a field that is ever-changing. 
Personally, my husband Andy and I will celebrate 
our 25th anniversary in May. We enjoy our time at our 
lake cottage with our children, Andrew, 20, Kate,18, 
and Maria, 11. We are all readers, bike riders, skiers, 
and of course, users of technology!
10
Alissa Adams is new to 
the GA roster this semester. 
She is currently working 
in the CIM office on vari-
ous projects.  Alissa and her 
husband, Mitch, moved to 
Minnesota one year ago 
from the Black Hills of South 
Dakota.  Alissa graduated with 
a BS in English Education 
from Black Hills State University and taught high 
school English for three years in Sturgis, SD.  Her 
love of English, technology, and teaching brought her 
to SCSU where she is currently pursuing a Master's in 
Information Media: Educational Technology. Alissa 
plans to be a Media Specialist at the high school level 
and hopes to continue her education in the fields of 
technology and writing.
Bhargava Ravula is 
working as a GA in InforMedia 
Services. Upon receiv-
ing her Bachelor’s degree 
in Computer Science and 
Engineering from Jawaharlal 
Nehru Technological 
University in Hyderabad, 
India, Bhargava came to the 
United States to pursue a Master's degree in Computer 
Science. While in India, Bhargava worked for General 
Electric Industrial Systems, a U.S. based multi-nation-
al software company.  Bhargava has been in the U.S. 
since the fall of 2003 and is looking forward to earn-
ing her Master's degree and, subsequently, her PhD in 
Computer Science.
Brad Grabham is 
working as an Information 
Specialist through InforMedia 
Services.  Upon receiving his 
BS degree in Education from 
Indiana University, Brad 
worked at the high school 
level where he taught history, 
economics, and civics.  Brad 
also coached swimming and 
diving programs during his teaching experiences.
Brad intends to graduate next summer with a 
Master's in Information Media: Instructional Design 
and Training. From there he hopes to find a fulfill-
ing position within a company or college as a trainer, 
instructor, or designer.  With the understanding of his 
wife, Robin, who is expecting their second child in 
January, Brad is keeping busy attending school full-
time, working as a graduate assistant, and running 
around after his two-year-old son, Riley.
New GAs
replace the in-class lecture and be combined with a 
question-and-answer session, either in a face-to-face 
(F2F) session or in the online environment. However, 
students were not overly enthusiastic with either the 
format of the lecture or CD. Perhaps selecting another 
topic such as Web page design or video production, 
instead of WebQuests, would have been a better topic 
for a CD-based lecture.
Students enrolled in the course Computer-based 
Authoring in spring 2004 were invited to take part in 
a focus group meeting in order to evaluate one of the 
CDs with an expert interview. They indicated that the 
product was a good alternative delivery, particularly 
if experts are not available. Certainly, this delivery 
method allows for more flexibility if there is a short-
age of class time in the semester. One student com-
mented that the CD is “the next best thing” compared 
to an in-class visit. The CD was therefore judged 
to be a good deliverable in an online environment 
where expert interviews are hard to schedule. Two 
students voiced their opinions that the CD delivery 
was almost better than the classroom-based delivery 
for two reasons: One, the expert was well-prepared to 
answer the questions; and two, the expert answered 
all questions that they might have had. These students 
also mentioned that “some people are doing better 
in a non-class setting.” On the flip-side, one student 
mentioned that some persons like F2F visits and that 
the major drawback of the interview delivered via CD 
was that he was unable to ask any additional questions 
of the expert. Yet another student suggested that the 
presentation could be supplemented with the use of a 
threaded discussion forum after the presentation.
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Congratulations to the following graduates:
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The CIM Advisory Committee met on Saturday, 
May 1, 2004, at the Miller Center.  We had two goals: 
look at what CIM has done over the past year to sup-
port our programs and look to the future for ways to 
enhance our programs, making them available to more 
students.  
The following members of the CIM Advisory 
Committee were able to attend this meeting: Sunil 
Kandlikar, Anayana, Inc.; Bob Kochmann, Media 
Specialist at Sauk Rapids Senior High School: Karen 
LaPlant, Computer Careers faculty at Hennepin 
Technical College in Brooklyn Park; Judy Pulczinski, 
Media Specialist at Greenbush/Middle River Schools; 
Lew Sacks, Anayana, Inc., in Minneapolis; and Jon 
Tufte, Training at CentraCare/St. Cloud Hospital. 
Attending from SCSU were Kristi Tornquist, Dean 
of LR&TS and Director of CIM; Jeanne Anderson, 
Coordinator of CIM; and Tom Hergert, Jack Lee, 
Judith Rodgers, Luther Rotto, Mert Thompson, and 
Karen Thoms from the CIM faculty.
In May 2003, the CIM Advisory Committee made 
recommendations suggesting marketing and recruit-
ment was needed to attract and maintain students 
in the CIM programs. We were able to show the 
Advisory Committee updated brochures and posters 
which were being sent to target audiences and loca-
tions. The faculty also reported on the exposure they 
are giving CIM and its programs by their presence 
at professional meetings and conferences.  In addi-
tion, the distance learning initiatives were discussed, 
including the necessity for outreach to the rural com-
munities.  
This year’s Advisory Committee recommended 
“more of the same”: presence at professional confer-
ences and meetings, ongoing recruitment and retention 
efforts, and use of distance education (ITV and online 
courses) to make CIM programs more available to 
students not located in the immediate St. Cloud area. 
Members of the AC also suggested CIM attendance at 
schools and businesses to promote the programs.
Our deepest thanks to our AC members who were 
able to attend this meeting.
CIM Advisory Committee Meets
by Karen Thoms
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